
I. Features of the MYLAB module integrated into the 
medical practice software

1. Integrated module for all medical practice software 
• Multi-criteria search by surname, first name, date of birth and CNS number
• Automatic creation of the patient in MYLAB from the practice software

2. Electronic prescription 
• Prescription by customisable profiles
• Real-time display of nomenclature rules (non-cumulation, HN procedures, prior agreements) 
• Automatic completion of additional forms (NHA and patient consent)
• Archiving the prescription in the medical practice software
• Transmission to the CSP

3. Blood test appointment 
• https://www.bionext.lu/rdv

4. Results server
• Real-time display (partial, complete, disrupted, 
urgent, history, comparison, inter-analysis)
• Structured results in pdf format that can be 
integrated into practice software

6. Analysis catalogue
• Dictionary of analyses and synonyms (sampling and reimbursement conditions) 
• HN rates
• Pathophysiological variations

7. Appointment for a medical consultation
• Via Doctena

9. Videos
• MYLAB Online Tutorials
• Ongoing training
• Scientific communication 

10. Download
• Consent form, prior 
agreement form NHA, 
standard order
•  Scientific newsletters

11. Information sharing
• Echange en ligne avec le 
patient et avec des confrères

8. Map of BIONEXT sampling centres
• Opening hours, geolocation, map and access route
• PRM access, paediatrics, parking and fertility

5. Notifications
• Customisable alerts on disrupted results
• Push notification on the smartphone
• Notification in the medical practice software
• Notification of hardware failures
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II.  How to access MYLAB Doctor?

Need help? 
Do you need information about your account? 
Having a problem with the results server? 
Please contact us:

DOCTOR’S HOTLINE: (+352) 285 777-285
E-mail : helpdesk@bionext.lu
Fax : (+352) 285 777-201

ACCOUNT CREATION AND PASSWORD MANAGEMENT

• Log on to the website www.bionext.lu and click on «MYLAB Space».
•  Follow the link «Activate my account»
• Enter the MYLAB key and password that were sent to you by email
• Enter your email address and a new password to activate your account  
(minimum 6 characters)
• Fill in your professional information and complete your profile
• You can now log in with your email address and password in your practice software or directly 
on the website
• If you forgot: reset your password on the MYLAB homepage

1

ELECTRONIC PRESCRIPTION 

• From your medical practice software or the website www.bionext.lu by clicking on «MYLAB 
space» 
•  Search for your patient by name, date of birth or social security number or create a new patient
•  Click on «Prescribe»
•  Select the tests to be performed using the online test catalogue. Non-Bill of Materials prices are 
displayed. 
•  Enter the administrative details of the prescription
•  Validate and generate a PDF of your prescription as well as all the documents necessary for the 
patient’s care
• Schedule a blood test for your patient via the mobile and toll-free service, PICKEN DOHEEM.

2

ACCESS YOUR RESULTS 

•  From your medical practice software or the website  
www.bionext.lu by clicking on «MYLAB Space». 

• Via the iOS and Android compatible MYLAB app
• Search for your patient, by name, date of birth or social security number 
and access the records and their history
• Search by file number or date
• Generate a PDF and print the report
• Integrate the results into your practice software
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